Error when accessing CTI

Loginto Oracle cloud
Service > Service Request
Click on Telephone icon. Agen Name shows
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AI-generated content may be incorrect.]

Connect to the Host address
[image: A screenshot of a facebook page

AI-generated content may be incorrect.]

Iam assigned as agent
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AI-generated content may be incorrect.]

Click On ring
[image: A screenshot of a computer

AI-generated content may be incorrect.]


Accept the ring
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AI-generated content may be incorrect.]

Accept the ring and contact information page popsup
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AI-generated content may be incorrect.]

Gave a contact name and searched. Got error as below
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AI-generated content may be incorrect.]
image7.png
* ©

€« > C 25 fa-esfe-dev7-saasfademo.ds-fa.oraclepdemos.com/crmUl/faces/FuseOverview?fnd=%3B%3B%3B%3Bfalse%3B256%3B%3B%3B&fndGloballtemNodeld=itemNode_service_service_requests&._afrLoop=...

C3 Managed Bookmarks BB @ ntips;//appsdevenri.. G Google M Apowersoft Free On.. [E] Cirrus-P3PartBD.. == HPE Service Manager @ mysecureid datainte... DI Critical Issues - G.. [ EBS-Links » 3 Al Bookmark
Select: Contact Information OK || Cancel
Search Advanced | Saved Search | All Contacts
First Name | Ramala City
Last Name State
Type Email
Phone Account

Search || Reset | Save...

Create Contact

Name Job Title Account Email Phone Address

Ramala Ch Business World

© Ermor

Messages for this page are listed below.

© Exception in expression "util” global function GSE_getParam(java.lang.String) : groovy.lang. MissingMethodException : No signature of method: static oracle jbo.script IntemalSecurityPolicyEnforcer.checkAndinvokeMethod() is applicable for argument types:
(oracle jbo.script ExprScriptContext, Boolean, oracle.apps.crmCommon. core. publicModel. CRMViewObjectimpl...) values: [oracle.jbo.script. ExprScriptContext@2636a7d9, false, oracle.apps.crmCommon.core.publicModel CRMViewObjectimpl@13218fe, ..]
at "uti” global function GSE_getParam(java.lang String) line 6
at "oracle.apps.cdm. foundation. parties. publichode! persons. entity. PersonDEO. ExtnHzF useContactEditLayout_Customer360Layout_1583225356394Expr" expression line 1

© No signature of method: static oracle jbo.script IntemalSecurityPolicyEnforcer.checkAndinvokeMethod() is applicable for argument types: (oracle jbo.script ExprScriptContext, Boolean, oracle.apps.crmCommon.core.publicModel. CRMViewObjectimpl...) values:
[oracle jbo.script ExprScriptContext@2636a7d9, false, oracle. apps.crmCommon.core.publichodel CRMViewObjectimpl@13218fes, ...]
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